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• 2ft lead extension
(typical, other lengths
available)

• Machined aluminum
wiring box w/gaskets

• Lead exit direction
specified to order

o Drive end (shown)
o Non-drive end
o Radial (on request)

• SpeedTec connectors matching original design
o Mate with standard cables
o Flying leads available optionally

• Continuous Flex cables to dampen vibration at connectors
• Stainless steel breather vent to normalize pressure gradient

between internal and atmosphere
• Shaft seal kit recommend for wet/wash-down/oily

applicaitons (available factory installed, optionally)

MP-SERIES MODIFICATIONS BY ELWOOD:  EXTERNALS

ELWOOD - TECHNOLOGY PARTNER PRODUCTS:
https://locator.rockwellautomation.com/Technology/CompanyDetails/317fa07c-e6ca-2d39-293d-7327050516a0

https://locator.rockwellautomation.com/Technology/CompanyDetails/317fa07c-e6ca-2d39-293d-7327050516a0














MP-Series Motor Modifications:
Warranty Evaluation and Repair Process Flow

October 18, 2017 | jh

OVERVIEW

This document describes (generally) the process flow for warranty evaluation and repair work on MP-Series 
motors that have been modified by Elwood High Performance Motors.  As part of warranty evaluation, 
Elwood routinely conducts a review to determine the cause of failure, considers corrective action, and 
provides information on findings to the customer.  As part of the review process, additional information on 
conditions surrounding the failure including a technical contact at the installation sight are requested prior to 
return authorization.

WARRANTY PERIOD

The warranty period for new motors and the modifications performed by Elwood High Performance Motors is
one (1) year from the date of shipment from Elwood following the modification process.  

The warranty period for repair work is one (1) year from the date of shipment following the service. Warranty 
coverage on repair work is limited to the parts and workmanship included in the service provided.

While MP motors include specifications for shock and vibration (refer to Rockwell Automation publication 
KNX-TD001A-EN-P for specific details), Elwood's modifications DO NOT include specific shock and 
vibration specifications.  However after a review of application details provided, Elwood extends a one (1) 
year warranty on the parts and workmanship involved in the modification process.  Elwood may issue 
limitations on this warranty for components affected by conditions of the application but not included in the 
modification process.  When possible, Elwood will make recommendations for tactics to address the 
conditions or components listed in any expressed limitations.

Elwood and Rockwell Automation agree that Elwood will evaluate and perform warranty evaluation and 
repairs on the MP-Series motors modified by Elwood.  

Rockwell Automation at its own discretion may conduct additional evaluation of components or motors 
submitted for warranty evaluation either internally or through suppliers.

PROCESS FLOW

The following charts describe the decisions involved in determining warranty coverage on MP-Series motors
that have been modified by Elwood.  Elwood evaluates the materials and workmanship in the modification 
process as well as the base MP-Series motors on behalf of Rockwell Automation.  Elwood performs 
warranty repair work of modifications or base MP-Series motors.  In some cases, Rockwell Automation may 
replace the base with a new motor if faults are un-repairable.

The WARRANTY / REPAIR DECISION FLOW chart describes the process for determining the status of a 
motor as covered under warranty, not covered under warranty, or a combination of the two.  The decision 
reached in this flow connects to one of three paths described on the following charts:  the REPAIR PATH, 
the MODIFICATION – WARRANTY / BASE MOTOR – REPAIR PATH, or the WARRANTY PATH.
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WARRANTY / REPAIR DECISION FLOW

ELWOOD CORPORATION | High Performance Motors Group | 2701 North Green Bay Road | Racine, WI 53404 | USA
web:  http://www.elwood.com/motors | email:  info@elwood.com | phone:  262-637-6591

/elwood/corporate/cust/455/11/dMP_Mod_Eval_Flow.odt | p2/5

http://www.elwood.com/motors
mailto:info@elwood.com


MP-Series Motor Modifications:
Warranty Evaluation and Repair Process Flow

October 18, 2017 | jh

REPAIR PATH
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MODIFICATION – WARRANTY / BASE MOTOR – REPAIR PATH
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WARRANTY PATH
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