
ELWOOD H-SERIES SERVO MOTORS
AUTHORIZED REPLACEMENTS FOR ROCKWELL AUTOMATION H, S, W, & 1326AS SERIES

LIFETIME 
SUPPORT 
PROGRAM

In the Spring of 2009 Elwood released the only true drop-in replacement for 
Rockwell Automation/Allen-Bradley's H, S, W, and 1326AS series servo 
motors.  In addition, Elwood's H-Series also directly replaces HSM (H-Series 
Servo Motors) from Giddings and Lewis (G&L) Automation Control.  

As an Encompass Partner, Elwood's H-Series is authorized by Rockwell 
Automation.  Elwood builds to original specifications using OEM components so 
that the motors drop-in without changes to motor data files, machine setups, 
tuning, cables, or mechanical components.

For OEMS, machine builders, and end-users with a large installed 
base Elwood offers its LIFETIME SUPPORT PROGRAM.  For 
agreed upon model numbers, Elwood will maintain a working 
inventory of new and rebuilt motors to support the customer's on-
going replacement needs.

ELWOOD'S LIFETIME SUPPORT PROGRAM OUTLINE

Working inventory of the customer's selected models 
for reduced lead-time

Indefinite support

OEM components, original factory specifications

Improved productivity

Full warranty

Fair prices
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ELWOOD'S LIFETIME SUPPORT PROGRAM DETAILS
Working inventory of the customer's selected models for 
reduced lead-time

Elwood will maintain a working inventory of new motors, rebuilt 
replacement motors, and components in the selected models to 
reduce turn-around to five business days or less.  If Elwood 
determines that a motor in the LIFETIME SUPPORT PROGRAM 
cannot be rebuilt, it is replaced with a new motor at the same 
program price.

Indefinite support

Elwood makes no plans to obsolete or retire motors in the lifetime 
support program.  Elwood wants to help customers maintain 
productivity of proven machinery.

OEM components, original factory specifications

Starting with original engineering documentation, Elwood uses 
only original equipment components and original manufacturing 
techniques for building new and rebuilding H-Series motors. 
Whether it is a new motor or a rebuild, each motor is tested to 
original factory specifications.

Improved productivity

Because Elwood only uses OEM components and manufacturing, 
customers can have confidence that machines equipped with 
Elwood's H-Series motors will be more productive and see less 
down time than with replacements/rebuilds that don't utilize OEM 
components or manufacturing.

Full warranty

All motors in the LIFETIME SUPPORT PROGRAM receive the 
same warranty.  Whether new or rebuilt, Elwood stands behind its 
motors with the same one-year warranty.  For additional details 
refer to www.elwood.com/terms_conditions.html

Fair Prices

Typical LIFETIME SUPPORT PROGRAM pricing is 60% of new 
motor pricing.  The price list is always available at: 
www.elwood.com/dHSeriesPricing.pdf

OEM PARTS – FULL WARRANTY – FAST SERVICE
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